Dear Patient, 
Welcome to our practice! We look forward to providing you with a comprehensive eye exam in a state of the art facility. Below are just a few points regarding your exam:

1. You may receive dilating drops that will make your eyes light sensitive and blurry. We recommend sunglasses or someone to drive you to your appointment.
2. If you receive your forms in advance please mail them or drop them off before your appointment. If you do not mail your forms in advance, please arrive about 5-10 minutes early to check in.
3. Insurance cards: please verify that we accept your insurance as every medical practice participates with different insurances.
4. If your insurance requires a referral for your visits, it is your responsibility to get one from your primary care doctor (normally they require 24-48 hours for this).
5. We will require your medication list including dosage and frequency of use.
6. You will need to know your health history along with your family’s. There are many diseases that can affect your vision.
7. Photo identification such as your driver’s license is required.
8. We expect all payments (including copay) at time of service. A routine exam is $90.00 if you do not have a medical diagnosis (ex. Cataracts, Glaucoma, Macular Degeneration). If we are seeing you for medical problems, an exam may start at $140.00 and testing is additional. 

9. If you choose to take the glasses prescription at your visit, $25.00 is due at the time of the visit. The fee is for the testing done to obtain your prescription (refraction).
10. We do not sell glasses or contacts and we do not do contact lens fittings; however, we do give glasses prescriptions. If you wear contacts you will have to take the glasses prescription we give you and have an additional exam elsewhere for the contact lens fitting at an additional charge.
11. An exam may take 1-2 hours to complete.
12. We kindly ask that you call in advance if you are unable to keep an appointment. After 2 missed appointments or a 2nd appointment that is broken without 24 hours advance notice (or any additional missed/broken appointments thereafter), you will be charged a $35.00 service fee. 

Thank you for choosing The May Eye Care Center & Associates!
